
Funeral Resource and 
Planning Guide 2020-2021

Toll Free: 1-800-983-4434
Fax: 508-829-3272

milesfd@aol.com

w w w . m i l e s f u n e r a l h o m e . c o m

1158 Main Street
Holden, MA 

01520

508-829-4434

100 Worcester Road
Sterling, MA 

01564

978-422-0100

“Nationally recognized as a Selected 
Independent Funeral Home with the highest 

ethical and professional standards.”

Managing Director: 
Richard S. Mansfield



WHO WE ARE
For more than 25 years, the Mansfield family has guided people in honoring the lives of those they love 
by offering dependable, professional, high quality funeral assistance. Our skilled professionals working in 
exceptional facilities approach each task with dignity, creativity, and understanding. The staff’s attention to 
detail, passion to do whatever it takes and then some, and their warm embrace of each person, make Miles 
the premier choice for funeral and cremation services, and advance planning in Central Massachusetts.

"Miles is ready to capture the special life  
of your loved one and share their story."
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Richard Mansfield
Funeral Director
President
Owner

Ricky Mansfield 
Funeral Director

Miles-Sterling Funeral & Tribute Center

Miles Funeral Home



Wood Casket Selection
The two main purposes of a casket 

are to provide the primary protection 
of the deceased in burial, and to act 
as a focal point during the services. 

Therefore, choosing the right casket 
for yourself or a loved one is a very 

personal decision.

WOOD CASKETS
(SUITABLE FOR BURIAL OR CREMATION)
Wood caskets can either be of solid construction, or 
made of select wood veneers. Most people who choose 
a wood casket do so because of the warmth and beauty 
of the wood. In fact, no two wood caskets are identical, 
since the graining patterns are unique to each one. 

The value, selection and cost of caskets 
are affected by a number of factors such as 

materials of construction, design details and 
personalization features. Basically there are two 

types of caskets – wood and metal. 
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Woodford Pecan by Batesville

Pecan Veneer - Dark
Champagne Velvet Interior
LifeStories Medallion Option
LifeSymbols Design Option

Item 242987 $

Hartwick by Batesville

Solid Hardwood w/ Walnut Trim - Medium
Champagne Velvet Interior
Dual Overlay (Lace or Tailored)
Memory Safe Drawer

Item 255186 $

Premier Mahogany by Batesville

Solid Mahogany - Dark
Champagne Velvet Interior
Memory Safe Drawer

Item 148245 $

Cabernet by Batesville

Solid Hardwood - Dark
Shasta Lily Velvet Interior
Memory Safe Drawer

Item 269191 $

Weldon-27 Oversize by Batesville

Select Hardwood Veneer - Dark
Rosetan Crepe Interior
LifeView Panel Feature

Item 245985 $

Weston by Batesville

Select Hardwood Veneer - Dark
Rosetan Crepe Interior
Memory Safe Drawer

Item 205163 $

Miles Funeral Homes
Casket Price List

These prices are effective October 1, 2020 and are subject to change.
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Funeral Estimate Worksheet
A. Charge for Services Selected

Basic Services Funeral Director/Staff  
Embalming 
Other Preparation of Body   
Use of Facilities/Staff Viewing/Visitation 
Use of Facilities/Staff Funeral Ceremony 
Use of Facilities/Staff Memorial/Life Celebration 
Use of Facilities/Staff Graveside Services 
Use of Equipment/Staff for Church or  

Synagogue Service  
Transfer of Remains to Funeral Home 
Hearse Day of Funeral or to Crematory 
Limousine Day of Funeral 
Service/Floral Vehicle  
Use of Taharah Room/OSHA  
Cremation Selection    
Traditional Selection    
A. Total of Services Selected

B. Charges for Merchandise Selected

Casket (or other receptacle) 
Outer Burial Container  
Acknowledgement Cards 
Register Book  
Stationary 
Prayer Cards/Program  
Cremation Urn  
Clothing 
Livestreaming  
B. Total of Merchandise Selected

Legal Name

Nicknames/AKA

Marital Status (circle one)

Birthdate

Birthplace (City and State)

City, State and ZIP

Street Address

Social Security Number

Date of Death

Information Worksheet

Name of Last Spouse (Including Maiden)
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Occupation

Type of Industry

Relationship

Informant Name (Responsible Party)

Mother's Birthplace

Mother's Name (Including Maiden)

Father's Birthplace

City, State and ZIP

Father's Name

Informant Address

Phone

Married Widowed Divorced Never Married 

College _______ (total yrs) Degree Earned ________________________
Veteran (circle one)  Discharge Papers available

Branch of Service

Email

C. Special Charges

Forwarding Remains to 
Receiving Remains from 
Immediate Burial 
C. Total of Special Charges

D. Cash Advances

Copies of Death Certificate
@ $                          each =  

Burial Permit  
Clergy Offering/Rabbi  
Musicians 
Newspaper Notices  
Cemetery Fees  
Canopy at Cemetery  
Lowering Device & Grass
Crematory Fee  
Police Detail  
Medical Examiner Fee  
Monument Engraving at Cemetery 
Flowers 
Veteran Marker Cemetery Install Fee 
Taharah Personnel  
Other           
D. Total Cash Advances

BALANCE DUE
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Yes  No Yes  No

Education Level  Primary/Secondary _______ (total yrs)



Veteran Burial Benefits
It is our honor at Miles Funeral Home to facilitate burial benefits for our U.S. Veterans. Burial Benefits are available to veterans discharged or 
separated from active duty under conditions other an dishonorable who have completed the required period of service, and for U.S. Armed Forces 
members who died on active duty. All requests, at minimum, must be accompanied by a copy of the deceased Veteran's military discharge papers 
(DD Form 214). Benefits include:

Burial in a Massachusetts Veterans' Memorial Cemetery or National Veteran's Cemetery:
The U.S. Government provides a free grave/burial in a Veteran's Cemetery to all those who are eligible. This benefit includes the gravesite, opening 
and closing of the grave, perpetual care and a Veteran's Marker. The closest Massachusetts Cemetery is Winchendon, MA and the closest National 
Cemetery is Bourne, MA. We will coordinate the burial as part of the funeral planning process.

American Flag:
As a way to show the Nation's deep gratitude to those, who in times of war and peace have defended our country, the U.S. Government provides an 
American Flag. We will process the request for you and coordinate the military branch to present the flag at the funeral or burial.

Veteran's Markers or Niche Marker:
The U.S. Government provides free-of-charge a Veteran's Marker for deceased veterans which meet the government criteria. There are various types 
of markers with most cemeteries in our area accepting flat-bronze or flat-granite. Each cemetery has established their own policy for the type of 
marker allowed and cemetery installation fees, if any. We will process the request on your behalf and ensure its installation.

Presidential Memorial Certificates:
These Certificates are engraved paper certificates from The White House, signed by our current U.S. President, to honor the memory of an honorable 
discharged deceased veteran. These Certificates are ordered by us on the Veteran's Marker Application.

V.A. Life Insurance:
Some veterans purchased V.A. Life Insurance when they were discharged from the Military. If you believe your deceased veteran had a life insurance
policy, please provide the Veteran's V.A. File Number (policy number) and we will process the claim on your behalf.

Federal Veteran's Burial Benefits:
Burial Benefits may be available if your deceased veteran was receiving disability benefits as a direct result of the veteran's service or who died in a 
VA Hospital. It is recommended that you contact the local Veteran's Agent for the town/city where the veteran lived to process this request for you. 
You will need to provide the Veteran's V.A. Claim Number on their disability payments and additional documentation. 
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Worcester County Memorial Park




